
Page 1 of 5 
 

HOW TO DOWNLOAD AND UPLOAD FILES ON  

EPIC LA (BUILDING & SAFETY) 

 

 
 

If you forgot 

your password, 

username, or 

have not 

registered, use 

the appropriate 

links here 

To log in, enter 

your username 

and password 



Page 2 of 5 
 

 
 

My Work – My Permits 
 

 
After logging in, click on “My Work” and then click on the “My Permits” tab to see permits your account is linked to. 

Find the appropriate Permit Case number and click the number to open it 
 
 
 

 

You can use the search bar to narrow 

down your list of permits here 

Click on the link of the permit 

you would like to upload files to 

or download files from 
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Permit Case – Attachments Menu (Download) 
 

 
If you do not see files, verify that you are logged in on the top right corner of the page 

Select the “Attachments” 

menu to find the case files 

Click the link of the file to download.  

Please make sure you have browser 

pop up blockers disabled 
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Permit Case – Attachments Menu (Upload) 
 

 
 
 
 

 

Select the category prior to 

selecting file 

Click to find a file to add 

from your computer 
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After uploading your files, it is strongly recommended that you contact your plan checker that new files have been 

added to the case. 
 

If you selected the wrong file, 

you can remove the file you 

selected prior to clicking “Submit” 

To upload 

your new 

file, click 

“Submit” 


